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Dear Social Work and Nonprofit Management Professionals:

 White Hat Communications, a social worker-owned publisher,  publishes practical, 
real-world materials for social work students and those considering a career in social 
work.  Many of these materials are now available FREE of charge! We began in 1994 with 
the publication of THE NEW SOCIAL WORKER, the national magazine for social work 
students and recent graduates. This quarterly publication provides 
information on social work career options, job search, student role 
models, ethics, field placement, technology, and other issues of concern 
to those starting a new career in social work. THE NEW SOCIAL 
WORKER was the recipient of the 2013 NASW Media Awards for 
Best Magazine and Best Magazine Article.
 Our website, The New Social Worker Online, at http://www.
SocialWorker.com, has been going strong since 1995 and is one of 
the most popular and content-rich social work sites available. Thousands 
of social workers and students visit each day to read articles from 
the magazine (we have 300+ articles in our online archive), subscribe to our free e-mail 
newsletter, and more! 
 The New Social Worker magazine is now available FREE OF CHARGE in 
electronic format from our website. To make the magazine available to more stu-
dents, practitioners, and to educators as an educational resource, we converted in 2007 
to an electronic format. You can download the complete magazine in PDF format at 
our website (http://www.SocialWorker.com).  By popular demand, it is also available for 
purchase in a print edition at http://newsocialworker.magcloud.com. Take your pick—the 
electronic edition or the full-color print format.
 Our state-of-the-art online job board and career center at SocialWorkJobBank.com 
is an essential tool, available free to social work job seekers (and affordable for employers).  
Take advantage of this resource for your job search and hiring needs! The site is part of 
the Nonprofit Job Board Network, allowing employers to get more exposure by posting 
to the network.
 I want to call your attention to our book, Beginnings, Middles, & Ends: Sideways 
Stories on the Art & Soul of Social Work. This collection of writings by Ogden W. Rogers 
is filled with wit and wisdom you won’t find in traditional social work texts.
 In addition to our social work titles, we publish nonprofit management books. Practi-
tioners and students have found these publications helpful as they learn how to start and 
run an organization from the ground up.
 I am excited about these resources and hope you are, too! Take a look inside, and visit 
us online. I look forward to hearing from you.

Linda M. Grobman, ACSW, LSW, Publisher
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PRAISE FOR THE BOOK

“I literally moved back and forth between tears of soulful recognition and laugh-out-loud moments of wonderful 
remembrances.... This read is a gift to all, whether they are starting or ending their journey of service to others.”

Terry L. Singer, Ph.D., Dean, Kent School of Social Work, University of Louisville

“...humorous, sometimes painful, and incredibly honest and real. There is really nothing else out in our literature 
that is quite like this. It reminds me of when we teach the art and science of social work practice—this is the art.”

Jennifer Clements, Ph.D., LCSW, Associate Professor, Shippensburg University

“...a profound piece of creative literature that will reinstill idealism within senior social workers who are on the 
threshold of being cynical about their work.”

Stephen M. Marson, Ph.D., Professor, University of North Carolina Pembroke

“...a thought-provoking book about the evolution of the author’s career in the field of social work. The real life stories 
are whimsical as well as enlightening. You follow the yellow brick road of a social work career and feel  the passion 
and dedication that is required of those who are engaged in the social work profession.... A great read for anyone 
entering the profession, or if you are involved and feel your passion flickering, this book will surely re-ignite your love.”

Mildred “Mit” Joyner,  MSW, LCSW
Emerita Director and Professor of Social Work

West Chester University of Pennsylvania

“Recommended reading for new social workers, experienced social workers, friends and families of social workers, 
and future social workers.... Truly open and honest portrayals of social work and the helping professions with touching, 
easy-to-read entries fit within the beginning, middle, and ending framework. This book is suggested for both public 
and academic libraries to support the career services and/or professional development collections.”

Rebecca S. Traub, M.L.S., Library Specialist, Temple University Harrisburg 

“The great success of dogs as a species is their capacity to live in a relationship with humans that is centered on 
ambiguous communication. With the insight and style of opening sentences like this one, a reader can be sure that 
the book in hand is not generic. In fact, this compilation of 99 wise stories and parables based on over two decades 
of social work in a variety of settings is virtually sui generis—a unique work.”

Marshall Toman, Ph.D., Professor, Chair, Department of English
University of Wisconsin—River Falls

“Social workers who need some self care (and that’s all of us)—shell out the $20 and get this book. You won’t regret 
it! Entertaining and even a little educational. It’s a good read.”

Candace Larocque, BSW, LSW 

Beginnings, Middles, & Ends
Sideways Stories on the Art & Soul of Social Work

Ogden W. Rogers, Ph.D., LCSW, ACSW

     A sideways story is some moment in life when you thought you were doing 
one thing, but you ended up learning another. A sideways story can also be a 
poem, or prose, that, because of the way it is written, may not be all that direct in 
its meaning. What’s nice about both clouds, and art, is that you can look at them 
and just resonate. That can be good for both the heart and the mind.
     Many of the moments of this book have grown from experiences the author 
has had or stories he used in his lectures with students or told in his office with 
clients. Some of them have grown from essays written for others, for personal or 
professional reasons. They are moments on a path through the discovery of social 
work, a journey of beginnings, middles, and ends.
     With just the right blend of humor and candor, each of these stories contains 
nuggets of wisdom that you will not find in a traditional textbook. They capture 
the essence and the art and soul of social work. In a world rushed with the illu-
sion of technique and rank empiricism, it is the author’s hope that some of the 
things here might make some moment in the reader’s thinking or feeling grow as 
a social worker. If they provoke a smile, or a tear, or a critical question, it’s worth 
it. Everyone makes a different journey in a life of social work. These stories are 
one social worker’s travelogue along the way.

ABOUT THE AUTHOR

Ogden W. Roger s , 
Ph.D., LCSW, ACSW, 
is Professor and Chair of 
the Department of Social 
Work at The University 
of Wisconsin-River Falls.  
He has been a clinician, 
consultant, educator, and 
storyteller.

For the complete 
Table of Contents of 

Ogden Rogers’ 
Beginnings, Middles, & Ends 

and other information 
about this book, see:

beginningsmiddlesandends.com

Available from the publisher now.

Also available in Kindle format.
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ABOUT THE EDITORS
Linda May Grobman, MSW, ACSW, LSW, is the publisher/
editor of The New Social Worker magazine. She edited the 
books Days in the Lives of Social Workers and More Days in the 
Lives of Social Workers, and co-edited Days in the Lives of Ge-
rontological Social Workers. Linda received her MSW from the 
University of Georgia and has practiced in mental health 
and medical settings. She is a former chapter staff member 
of the National Association of Social Workers and 2014 PA 
NASW Social Worker of the Year.

Jennifer Clements, PhD, LCSW, is currently an Associate 
Professor of Social Work at Shippensburg University of 
Pennsylvania. She is Vice President of the International 
Association for Social Work with Groups and a passionate 
group worker. She has worked in child welfare practice 
for 15 years, leading numerous groups with children and 
adolescents.  
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This book presents a lovely compilation of group work 
vignettes—slices of practice life—that reflect a range 
of populations, issues, and settings in which group work 
takes place.  The exercises at the end of each vignette 
offer many types of opportunities to help students 
work through some major practice issues, either as 
individual assignments or in small classroom groups.  
The informal approach to presentation makes the 
case examples very user-friendly and, accompanied by 
theoretical material, offers a creative way of bringing 
theory to life.

Dominique Moyse Steinberg, DSW, Adjunct Faculty
Smith College SSW, CEO, CustomElderCare®

From children in residential treatment and adolescents 
in an outdoor adventure program to men charged with 
domestic violence and individuals living with AIDS, this 
book is chock full of examples of how groups benefit 
their members....This book will serve as an excellent 
accompaniment to a standard text on group work. 
Students will no doubt find the case material interesting 
and relatable. The editors’ and authors’ enthusiasm 
for the modality is infectious and should serve to 
motivate readers to make group work an integral part 
of their practice.

Dr. Carolyn Knight, Professor, School of Social Work, 
University of Maryland Baltimore County

Past Vice-President, International Association for 
Social Work with Groups

The book overflows with, to coin a phrase, an 
“embarrassment of group work riches.”

John Genke, LCSW, in Social Work With Groups 

“These captivating stories will inspire and inform 
social workers about the endless possibilities and 
power of practice with groups.  Social workers 
will find strong connections with stories that are 
set across a wide range of organizational contexts 
with highly diverse populations, group models, and 
strategies. The accessible and poignant chapters 
will resonate with practitioners and students as 
the authors share their challenges in working with 
groups—as well as their successes. Ultimately, the 
stories provide examples of skillful practice and 
accompanying struggles that promote progress 
and change through group membership.”

Carol S. Cohen, DSW, Associate Professor
Adelphi University School of Social Work, 

Garden City, New York 
 Co-Chair,  Commission on Group Work in Social 

Work Education,  International Association 
for Social Work with Groups

Riding the Mutual Aid Bus and Other Adventures in Group Work
A “Days in the Lives of Social Workers” Collection

Linda May Grobman, MSW, ACSW, LSW, and Jennifer Clements, Ph.D., LCSW, Co-Editors
Foreword by Steven Kraft, Past President of IASWG (formerly AASWG)

Groups come in all kinds. Therapy groups. Support groups. Task groups. Psychoeducational groups. Online 
groups. Play groups. Experiential groups. Art groups. Drumming groups. Co-facilitated groups. Child groups. 
Adult groups. Family groups. The list goes on. Regardless of what setting you are in, if you are a social worker, 
you will work with groups at some time in your career. 

You may have a picture in your mind of what a social work group looks like. It probably has people 
sitting in a circle, talking about their feelings. There certainly are groups described in this book that fit that 
image of a traditional group. However, the editors also introduce you to groups that take place on a bus or 
a train, in a public restroom, in cyberspace, or on a zipline 40 feet in the air! Each story takes the reader 
into the life of a particular social worker and shares practice wisdom about a time when that social worker 
worked with a group. 

By reading each one, you will have a greater perspective on social work with groups. The diversity of 
the chapters, fields of practice, types of group, and populations will give you a greater idea of the power 
of group work. It can be quite an adventure!

Developed in collaboration with the International Association for Social Work With Groups (IASWG), 
this book includes the full text of the Standards for Social Work Practice With Groups.
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Days in the Lives of Social 
Workers: 58 Professionals Tell “Real-Life” 
Stories From Social Work Practice

4th Edition

Linda May Grobman, ACSW, LSW, 
Editor

Spend a day with 58 professional 
social workers, each in a different 
setting. Take a look at the ups and 
downs and ins and outs of their 
real-life days in the “trenches” of 
social work practice.

This book is the ultimate guide to 
social work careers. Whether you 
are  a social work student, an ex-
perienced professional wishing to 
make a change in career direction, 
or just thinking about going into the field, you will learn valuable 
lessons from the experiences described in DAYS IN THE LIVES OF 
SOCIAL WORKERS.

The fourth edition of this popular book contains four new chapters, 
expanding content on play therapy and bullying, geriatric care manage-
ment, providing continuing education, and being a leader in the profes-
sion.  All chapters include “Think About It” discussion questions. The 
appendices, which include additional readings, social work organizations, 
and Web sites, have been updated, and a new one has been added on 
social media, mobile apps, and blogs.

“Everyone who reads this book, whether you’ve spent a lifetime as a 
proud social worker, you have received social work services, or you are 
just curious about the profession, will gain a new perspective and apprecia-
tion for the work of these tireless individuals.”

Elizabeth J. Clark, Executive Director (former)
National Association of Social Workers 

“LOVE these books—especially for social work students who want to get a 
feel for all the different areas of practice available in our profession!”

Susan Mankita, LCSW
Florida International University 

“DAYS IN THE LIVES OF SOCIAL WORKERS was extremely informative 
for me. I recommend this book not only to social work majors, but also to 
those who don’t exactly know what social workers do.”

Emily C. Christopher, BSW student

“Your fabulous book, DAYS IN THE LIVES OF SOCIAL WORKERS, was 
the deciding factor in my choice to start a career in clinical social work. 
My sincere thanks!”

Jasmine Thomas, MSW Student, NYU School of Social Work

“Thank you, thank you.... Not only are the selections readable, I found 
them packed with information that makes for good test or quiz questions. 
The students loved it and I really appreciated the boost in materials.”

Naurine Lennox, ACSW, LICSW, Associate Professor and Chair
St. Olaf College Department of Social Work

“Indispensable for Intro to Social Work classes!”
Dave Henton, Southwest Texas State University

Foreword to the 4th 
edition by Elizabeth J.  

Clark, former executive 
director of the National 

Association of Social 
Workers

DID YOU KNOW? This book was featured 
in a Jeopardy! clue in February 2012!

4th Edition



DAYS IN THE LIVES OF 
GERONTOLOGICAL SOCIAL WORKERS: 

44 Professionals Tell Stories From “Real-Life” Social Work Practice With Older Adults
Linda May Grobman, MSW, ACSW, LSW, and Dara Bergel Bourassa, PhD, MSW, LSW, Co-Editors

 The third volume in the Days in the Lives of Social Workers series focuses on social workers’ experi-
ences with older adults. This collection of first person narratives brings to life the variety of ways in 
which social workers work with and on behalf of this growing population. The stories describe micro, 
mezzo, and macro level gerontological social work.
 Gerontological social work is a growing and exciting practice specialty! The stories told in this 
book will transform readers’ thinking about what this type of work entails. They will gain a better 
understanding of the issues facing older adults and their social workers, and they may be inspired to 
pursue this career path.
 Organizations, Web sites, additional readings, and a glossary of terms are included to assist readers 
in further exploring these areas of social work practice.
 Stunning photographs by social worker/photographer Marianne Gontarz York are featured to 
expand readers’ visual images of real people as they grow older. These photos depict older adults in a 
positive and realistic manner, whether they are active, frail, receiving care, or giving care. 
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Chapter 1—The Blessings of Meals on Wheels   
Chapter 2—Adult Protective Services   
Chapter 3—Working With Immigrants in a Community Senior Center  
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    Helping Older Adults Navigate the Health Care System  
Chapter 5—Geriatric Community Care Management  
Chapter 6—Community Senior Services  
Chapter 7—Best Practices in a Community Setting  
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PART 2—HEALTH CARE—HOSPITALS, HOME HEALTH, AND HOSPICE
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Chapter 12—Hospital Social Work: A Fast-Paced Environment   
Chapter 13—Welcome to Geriatrics! Life as a VA Social Worker    
Chapter 14—Do Unto Others: Life Lessons Learned
    as a Medical Social Worker   
Chapter 15—A Typical Day: Social Work in Home Health  
Chapter 16—A Day in the Life of a Hospice Social Worker
Chapter 17—The Need for Hospice Social Workers in Skilled Nursing Facilities  

PART 3—NURSING HOMES
Chapter 18—Social Work in a Nursing Home 
Chapter 19—The Mount    
Chapter 20—Life as a Nursing Home Administrator   
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Chapter 21—Investigative Social Work: The Nursing Home Surveyor  
Chapter 22—A Day in the Life of an Ombudsman
Chapter 23—Long Term Care Ombudsman: Another Perspective 

PART 4—SPECIAL POPULATIONS
Chapter 24—Working With Geriatric Inpatients in Acute Mental Health  
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Chapter 31—Integrative Touch and the 15-Minute StressOut    
Chapter 32—A Win-Win Partnership: Intergenerational Social Work   
Chapter 33—Social Work in a Law Firm   
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Chapter 35—Caregiver Psychoeducational Support Groups:
    Gerontological Social Work in Business and Industry   
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Chapter 36—Community Organizing in State Government 
Chapter 37—Gray and Gay: Lesbian, Gay, Bisexual, and Transgender Aging  
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ORGANIZATIONS AND WEB RESOURCES OF INTEREST TO SOCIAL 
   WORKERS IN GERONTOLOGY
ADDITIONAL READING AND RESOURCES
GLOSSARY OF TERMS

See http://www.daysinthelivesofsocialworkers.com for more infor-
mation.
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ABOUT THE EDITORS
Linda May Grobman, MSW, ACSW, LSW, is the publisher, editor, and founder of 
The New Social Worker magazine. She edited the books Days in the Lives of So-
cial Workers and More Days in the Lives of Social Workers, and co-authored the 
book The Social Worker’s Internet Handbook. Linda received her MSW from the 
University of Georgia and has practiced in mental health and medical settings. 
She is a former staff member of two state chapters of the National Associa-
tion of Social Workers and 2014 PA NASW Social Worker of the Year.

Dara Bergel Bourassa, PhD, MSW, LSW, is Assistant Professor and Director of 
the gerontology program at Shippensburg University Department of Social 
Work and Gerontology. She received her BSW and MSW from the University 
of Pittsburgh and her PhD from the University of Maryland, Baltimore, where 
she completed her dissertation entitled, “Compassion Fatigue as it Relates to 
Adult Protective Services Social Workers.” She became interested in working 
with older adults during her undergraduate social work field placement in a 
suburban hospital.
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Using the same first-person narrative format as the popular 
DAYS IN THE LIVES OF SOCIAL WORKERS, this new volume 
allows the reader to spend a day with 35 professional social 
workers, each in a different setting. In this book, the editor 
provides more of a focus on macro social work roles than 
in the first, although this volume also includes “micro”-level 
stories, and illustrates ways in which social workers com-
bine macro, mezzo, and micro level work in their everyday 
practice.

The macro roles presented 
in MORE DAYS IN THE LIVES 
OF SOCIAL WORKERS fall 
into several categories. They 
include political advocacy, 
community organizing, man-
agement/administration, pro-
gram development, training 
and consultation, working in 
national organizations, higher 
education, research, and fund-
ing.

Additional roles presented 
include several specialized 
roles and innovative fields of 
practice, including social work in the court system, domestic 
violence, employment and hunger, various therapeutic roles, 
and faith-based settings.

Each chapter includes “Think About It” discussion questions. 
Bibliographic references and additional resources for students 
and other readers can be found in the appendices.

This easy-to-read, hard-to-put-down book will make a wel-
come supplement to the theory found in your course’s text-
book. Find out how social work managers and practitioners 
put theory into practice on a day-to-day basis!

Available from:
WHITE HAT COMMUNICATIONS

P.O. Box 5390
Harrisburg, PA 17110-0390

Telephone  orders (MC, Visa, Amex, Discover): 
717-238-3787     Fax: 717-238-2090   

Online orders: http://www.socialworker.com
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MUST-HAVE
ETHICS TITLE!
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2011 • ISBN: 978-1-929109-29-6 • 118 pages, 5½ by 8½ • $14.95 plus shipping  

IS IT ETHICAL? 101 Scenarios In Everyday Social Work Practice
A Discussion Workbook

by Thomas Horn, MSW, RSW

   What would you do if you were asked to be your hairdresser’s social worker? How about if you developed a 
crush on a client? Or if you unexpectedly received a $100 check in the mail from an agency to whom you had referred 
a client?
   Social work is filled with these kinds of questions. They come up every day in professional life. Will your students 
be prepared to make the ethical decision?
   Very few social workers go to work looking for ways to exploit, manipulate, or mislead the peopel with whom 
they work—clients, colleagues, managers, the government, or the general public. Yet, it is possible to cross into unethical 
behavior unintentionally, often as a result of poor decisions that are misguided. The line between ethical and unethical 
can become blurred.
   This workbook provides students with 101 different everyday scenarios and challenges them to think about what 
the ethical and unethical choices might be in each situation. Through examining these scenarios on their own and in 
discussion with classmates and others, they will become more familiar with how to apply the ethical guidelines and 

standards that they will be required to follow as professional social workers.
   Space is provided after each scenario for readers to write their own responses as they prepare to discuss the scenario with classmates, 
supervisors, and others. There is space for students to write their own scenarios, as well.
   Resources are listed, including Code of Ethics Web addresses for nine different social work associations, as well as ethics journals.

“...if you need a resource to begin a discussion of ethics in a classroom or agency in-service, this workbook qualifies 
for Social Work Ethics 101.” Paul Dovyak, ACSW, LISW-S, University of Rio Grande, Journal of Social Work Values and Ethics

ABOUT THE AUTHOR
 Thomas Horn, MSW, RSW, is a Registered Social Worker (RSW) with both the Ontario College of Social Workers and Social Service Workers (OCSWSSW) 
in Ontario, Canada, and the General Social Care Council (GSCC) in England. Tom is also a graduate member of the British Psychological Society. He has worked 
in the social services field for more than 20 years in a variety of settings, including residential developmental care, residential and outpatient child and adolescent 
mental health, residential drug/alcohol treatment, and inpatient psychiatry. Currently, Tom works with an inpatient forensic mental health team at a large psychiatric 
hospital in Ontario. He routinely provides field supervision to social work students at the undergraduate and graduate levels. 

THE FIELD PLACEMENT SURVIVAL GUIDE
What You Need To Know To Get the Most From Your Social Work Practicum
2nd Edition

Field placement is one of the most exciting and exhilarating parts of a formal social work education. It is also 
one of the most challenging. This collection addresses the multitude of issues that social work students in field 
placement encounter, including choosing a placement, getting prepared, using supervision effectively, working 
with clients, coping with challenges, and moving on to a successful social work career. 

This collection is a goldmine of practical information that will help social work students take advantage of all 
the field placement experience has to offer. Each chapter (many written by seasoned experts in field educa-
tion; others by students) presents a different aspect of the practicum and offers students insight into the 
importance of both the challenges and the joys of this unique learning experience.

This book brings together in one volume the best field placement articles from THE NEW SOCIAL WORKER. 
Packed with practical, essential information for every student in field placement! 

“As an older (52), non-traditional student working my internship for my B.A. in social work, I ordered your book. It was so reassuring that others had survived 
and gone on to successful careers!”

Linda Chamberlain

Edited by Linda May Grobman, ACSW, LSW

Founder, publisher, and editor of THE NEW SOCIAL WORKER.

ISBN: 978-1-929109-26-5  2011  Price: $22.95   284 pages  Shipping/Handling: add $8.50/first book, $1.50/each additional book in U.S.
Canadian orders: add $14.00 first book, $4 each add’l book. Other orders: contact us. If ordering from Pennsylvania, add 6% sales tax.

Order from White Hat Communications, PO Box 5390, Harrisburg, PA 17110-0390
http://shop.whitehatcommunications.com  717-238-3787 (phone)  717-238-2090 (fax)



The Nonprofit Handbook, 6th Edition
by Gary M. Grobman
ISBN: 978-1-929109-31-9
2011, 421 pages including index, 8½ x 11, $34.95 + shipping

THE NONPROFIT HANDBOOK is 
the most up-to-date and useful 
publication for those starting a 
nonprofit or already operating one. 
Each easy-to-read chapter includes 
a synopsis, useful tips, and resources 
for obtaining more information. 
The Handbook includes information 
on how to incorporate, obtain tax 
exemptions, and comply with chari-
table solicitation laws in all 50 states 
and the District of Columbia.  An 
index, bibliography, sample bylaws, 
and state government Web sites of 
interest are included.

The Nonprofit Handbook is must reading. While it will have value as a 
reference tool to be consulted when needed, I highly recommend that you 
read the book cover-to-cover to familiarize yourself with the panoply of 
issues that face the modern nonprofit in every state of our United States.

Joe Geiger, former Executive Director
PA Association of Nonprofit Organizations (PANO)

White Hat Communications, P.O. Box 5390, Harrisburg, PA 17110-0390 Phone: 717-238-3787  Fax: 717-238-2090    www.socialworker.com

The Nonprofit Management Casebook: 

Scenes From the Frontlines

by Gary M. Grobman
ISBN: 978-1-929109-23-4, 2010, 172 pages, 5½ x 8½, $16.95 + shipping
Available in e-book format at Smashwords.com

The Nonprofit Management Casebook: Scenes 
From the Frontlines is unlike any other man-
agement casebook available. The 16 “short 
stories that teach” are designed for maxi-
mum educational value, illustrating key 
management concepts, many unique to 
the sector. Highlighted are issues relating 
to fundraising, ethics, governance, person-
nel management, board-staff relations, and 
financial management. Each case is set in a 
different type of organization, among them 
a long term care facility, a family service, a 

hospital, a think tank, an institution of higher learning, and an advo-
cacy organization, providing readers with a sense of the diversity 
of the sector. Each case is followed by a series of discussion ques-
tions guaranteed to engage students in spirited discussion. 

I really look forward to using these cases in my classes! It’s a wonder-
fully broad collection. Its covers a wide gamut of settings in which 
nonprofit organizations operate, as well as a wide range of situations, 
many of which are not dealt with in the extant case literature.
Peter Dobkin Hall, Ph.D., Hauser Center, Harvard University

 

Nonprofit Management Titles by Gary M. Grobman
An Introduction to the Nonprofit Sector
A Practical Approach for the 21st Century (4th Edition)
by Gary M. Grobman
ISBN: 978-1-929109-44-9
2015, 469 pages including index, 8½ x 11, $44.95 + shipping

AN INTRODUCTION TO THE 
NONPROFIT SECTOR: A PRACTI-
CAL APPROACH FOR THE 21ST 
CENTURY is an introductory 
text on the nonprofit sector 
and nonprofit organizations. It 
provides an overview of the 
history, theory, and scope of the 
nonprofit sector. It discusses 
issues facing nonprofits, such 
as legal and regulatory issues, 
ethics, quality, fiscal, and liability 
issues. It also provides practical 
guidelines for writing mission and vision statements, strategic 
planning, hiring, firing, lobbying, communicating, using the In-
ternet, and other functions of nonprofit organizations. Each 
chapter includes a synopsis at the beginning, as well as discus-
sion questions, activities, and bibliographic references at the 
end.  An index is included.

This book is an excellent resource for introducing students to the 
nonprofit sector and for providing nonprofit managers with the basic 
information they need to start or run a nonprofit organization.... 
While well grounded in literature and current information sources, 
it is clearly written and easy to use as either a classroom text or a 
ready desk reference.

Dennis Young, Ph.D., Director of Nonprofit Studies,
Georgia State University

Former President,  Association of Research on Nonprofit 
Organizations and Voluntary Action (ARNOVA)

Table of Contents
Chapter 1-Defining and Describing the Nonprofit Sector
Chapter 2-History of the Nonprofit Sector
Chapter 3-Theory of the Nonprofit Sector
Chapter 4-Legal and Regulatory Issues
Chapter 5-Governance
Chapter 6-Mission Statements
Chapter 7-Ethics
Chapter 8-Fundraising
Chapter 9-Grant Management
Chapter 10-Financial Management
Chapter 11-Personnel
Chapter 12-Communications and Public Relations
Chapter 13-Marketing
Chapter 14-Lobbying
Chapter 15-The Internet for Nonprofits
Chapter 16-Strategic Planning and Change Management
Chapter 17-Quality Issues
Chapter 18-Liability, Risk Management, and Insurance
Chapter 19-Forming and Running a Coalition
Chapter 20-The Future of the Nonprofit Sector
Chapter 21-The Spirit of the Nonprofit Sector
Index

About the Author: Gary M. Grobman received his Ph.D. in public administration from The Pennsylvania State University in 2002. He 
received his Master of Public Administration from the Harvard Kennedy School and his B.S. from Drexel University. He has taught gradu-
ate courses in nonprofit management at Bay Path College, Indiana University of Pennsylvania, Marylhurst University, and Gratz College. 
His practice experience includes 13 years as executive director of a statewide nonprofit in Pennsylvania.
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New for 2014!

Ethics in Nonprofit 
Organizations: 

Theory and Practice
by Gary M. Grobman

ISBN: 978-1-929109-38-8 2014, 154 pages, 8½ x 11, $24.95 + shipping

Ethics in Nonprofit Organi-
zations: Theory and Practice 
includes chapters on ethi-
cal theory and its practical 
application to common 
ethical issues in nonprofit 
organizations. Also includ-
ed are 10 highly readable 
case studies with discussion 
questions, as well as 120 
fictional ethical scenarios 
that illustrate common (and 
some not so common) ethi-
cal challenges and ethical 
dilemmas that are faced by 
nonprofit organizations today.

E-Book!
THE NEW SOCIAL WORKER® 
Magazine’s Back-to-School Guide 

for Social Work Students

Linda May Grobman & 
Karen Zgoda, Editors

E-book, $4.99 at Amazon.com, Smashwords.
com, and other e-book stores.

In this Guide is a collection of articles 
that have appeared in The New Social 
Worker®: The Social Work Careers Maga-
zine. For this volume in the “Best of 
The New Social Worker” series, we 
have chosen those articles that we 
think you will find most relevant as you 
start the new school term as a social work student. In addition, 
the editors asked a panel of The New Social Worker’s writers and 
other social work experts for their tips for new and returning 
social work students.
“As a former admissions director...I’m delighted to discover this recently-
released publication by Linda Grobman and Karen Zgoda. Contained in this 
book are the kinds of resources I’d tried to assemble for new social workers 
becoming acclimated to the scholarship and service of the profession. Needless 
to say, I’ll be sharing this important publication with colleagues and students 
enrolled in my social work courses.”

Jeff T. Steen, LCSW, PhD student, adjunct instructor, New York University

White Hat Communications, P.O. Box 5390, Harrisburg, PA 17110-0390  Phone: 717-238-3787  Fax: 717-238-2090    www.socialworker.com

Check out our new Nonprofit 
Ethics and Nonprofit Management 
pages.

We have recently added a new resource to our website—the 
Nonprofit Ethics Education Pages and the Nonprofit Manage-
ment pages. These pages, sponsored by First Nonprofit Foun-
dation, feature the full text of Gary Grobman’s new book, 
Ethics in Nonprofit Organizations: Theory and Practice, as well as 
full text of several of his nonprofit management books.

Designed to be interactive, these pages can be assigned to 
students, who will be able to comment and participate in 
ongoing discussions with others about the materials.

Nonprofit Ethics Education Pages: http://www.socialworker.com/nonprofit/ethics
Nonprofit Management Pages: http://www.socialworker.com/nonprofit/management
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INSTRUCTOR’S EXAMINATION COPY REQUEST

Please request on school letterhead or use this form and attach business card.  THANK YOU!

DATE ____________________________________________________________________________________________________________________
NAME ___________________________________________________________________________________________________________________
SCHOOL ________________________________________________________________________________________________________________
ADDRESS ________________________________________________________________________________________________________________
CITY/STATE/ZIP ___________________________________________________________________________________________________________
TELEPHONE ______________________________________________________________________________________________________________
FAX _____________________________________________________________________________________________________________________
E-MAIL___________________________________________________________________________________________________________________

___I would like an electronic examination copy, if available.

I am considering adopting the following textbook and would like to request an examination copy:
TITLE OF BOOK __________________________________________________________________________________________________________
COURSE _________________________________________________________________________________________________________________
WHEN THE COURSE WILL BE OFFERED ______________________________________________________________________________________
HOW MANY STUDENTS EXPECTED TO ENROLL ______________________________________________________________________________
HOW DID YOU HEAR ABOUT THIS BOOK? ___________________________________________________________________________________

TITLE OF BOOK __________________________________________________________________________________________________________
COURSE _________________________________________________________________________________________________________________
WHEN THE COURSE WILL BE OFFERED ______________________________________________________________________________________
HOW MANY STUDENTS EXPECTED TO ENROLL ______________________________________________________________________________
HOW DID YOU HEAR ABOUT THIS BOOK? ___________________________________________________________________________________

Examination policy: Examination copies are available for textbook adoption consideration. Request examination copies of textbooks 
on this form, or on school letterhead, indicating name of course, when it will be taught, and how many students are expected to enroll. We 
ask that you send us your feedback and decision within 60 days. Sorry, we do not provide complimentary examination copies to addresses 
outside the U.S.

Please complete this form and mail to: White Hat Communications, P.O. Box 5390, Harrisburg, PA  17110-0390
or fax to: 717-238-2090  or e-mail request to: lindagrobman@socialworker.com
Request online at: http://shop.whitehatcommunications.com/instructor-request/

LIBRARY RECOMMENDATION FORM

Please fill out this form and submit it to your library to request that they order the following books.  THANK YOU!

DATE ____________________________________________________________________________________________________________________
YOUR NAME _____________________________________________________________________________________________________________
SCHOOL/DEPARTMENT ____________________________________________________________________________________________________
TELEPHONE ______________________________________________________________________________________________________________
E-MAIL___________________________________________________________________________________________________________________

___I would like to recommend that the library order the following text(s):

___ Days in the Lives of Social Workers, 4th Edition (ISBN 978-1-929109-30-2)
___ More Days in the Lives of Social Workers (ISBN 1-929109-16-4)
___ Days in the Lives of Gerontological Social Workers (ISBN 978-1-929109-21-0)
___ Riding the Mutual Aid Bus (ISBN 978-1-929109-33-3)
___ Beginnings, Middles, & Ends (ISBN 978-1-929109-35-7)
___ The Field Placement Survival Guide, 2nd Edition (ISBN 978-1-929109-26-5)
___ An Introduction to the Nonprofit Sector (ISBN 978-1-929109-44-9)
___ Is It Ethical? 101 Scenarios in Everyday Social Work Practice(ISBN 978-1-929109-29-6)
___ The Nonprofit Management Casebook (ISBN 978-1-929109-23-4)
___ The Nonprofit Handbook, 6th Edition (ISBN 978-1-929109-31-9)
___ Ethics in Nonprofit Organizations (ISBN  978-1-929109-38-8 )

Additional comments: _______________________________________________________________________________________________________
_________________________________________________________________________________________________________________________

These titles are available directly from the publisher:

White Hat Communications, P.O. Box 5390, Harrisburg, PA  17110-0390
telephone: 717-238-3787   fax: 717-238-2090  e-mail: lindagrobman@socialworker.com

http://shop.whitehatcommunications.com

They may also be available from your library wholesaler.



Write for THE NEW SOCIAL WORKER®!
Feature Articles—The New Social Worker® accepts magazine-style 
feature articles on social work ethics, field placement issues, social work 
practice specialties, job search, and other topics of interest to students and 
new graduates.  Ideal length—1,500-2,000 words. 

News Items—Get your school mentioned in The New Social Worker®! 
We are looking for 100-150 word news items about social work club activi-
ties, special events at your school, or other newsworthy happenings. 

Photos—We need photographs of social workers or social work students 
in action. Send photos with captions and/or short accompanying articles. 
Digital photos preferred, JPG or TIF, 300 dpi.

Poetry/Video/Audio/Art—The New Social Worker® accepts social work-related creative 
works for publication. 

Book Reviews—If you are interested in reviewing books for THE NEW SOCIAL WORKER® 
and/or our website, send us a writing sample and tell us what subject areas you are interested in. 
We assign books for review.

Role Models—We regularly profile students who serve as role models for others. If you have 
a student you think qualifies as a role model, let us know. We will assign a writer to 
profile students chosen from names submitted to us.

Ideas—If you know of a topic we should be covering, let us know. If you are an expert on the 
topic you are suggesting, and are willing to be interviewed for an article, let us know.

Please take a look at some back issues and our website (http://www.socialworker.com) to get 
an idea of our style before submitting your work. Submissions are accepted on an ongoing basis. 
Submissions by e-mail are preferred (lindagrobman@socialworker.com). The New Social Worker® is 
published quarterly.

Send all submissions and inquiries to:  Linda Grobman, E-mail:  lindagrobman@socialworker.
com. Please include “Submission” and the topic in the e-mail subject line.

White Hat Communications, P.O. Box 5390, Harrisburg, PA 17110-0390  Phone: 717-238-3787  Fax: 717-238-2090    www.socialworker.com

Reach thousands of social workers 
with an ad in 

The New Social Worker®and 
our other publications and Web sites!

Contact Linda Grobman at lindagrobman@
socialworker.com or 717-238-3787 for 
details.

THE NEW SOCIAL WORKER®

 The New Social Worker® is a quarterly magazine, published since 1994, 
devoted to social work careers and those new to the social work profes-
sion. Each issue includes informative, easy-to-read articles on social work 
ethics, field placement, practice specialties, student role models, and a 
whole lot more.
 You can read articles from The New Social Worker® in our Web-based 
magazine format, download a free full-color 8.5x11 PDF format copy of 
the magazine, or purchase a full-color print copy! It’s your choice.
 The New Social  Worker® is available 24/7/365 at http://www.socialworker.
com on YOUR computer. Order the print edition from http://newsocialworker.
magcloud.com.

What can you do with an article from The New Social Worker®?

• Use it as background for your research. 
• Assign it to your class as a supplemental reading. 
• Read it for your pleasure and entertainment. 
• Learn something new that you can use in your work. 
• Find ideas to enhance your social work career.

What can you do to share your knowledge with others?
• Write an article of your own and send it to The New Social Worker®! 

(social work students, educators, and practitioners)

Whatever you do with it, don’t delay. Do it NOW!

From a Letter to the Editor
“...you are a great role model and inspiration 
to me and certainly to many other social 
work professionals and social work students.  
You are a pioneer, challenging the conven-
tional stereotypes that exist about social 
work. Where you lead, many follow.... you 
are the Oprah Winfrey of social work.” 

Mark Anthony Brown, student, London, England

Ways to Subscribe
The New Social Worker is now avail-
able in electronic PDF format, free 
of charge, via our website at http://
www.socialworker.com, so you can 
download it or view it online. It is 
in full color, and you can save it on 
your computer for future reference. 
It is published on a quarterly basis. 
You can subscribe to The New Social 
Worker and our other FREE publica-
tions:

1. Subscribe to receive a free e-mail 
notification each time The New 
Social Worker is published and 
ready for download (quarterly).

2. Subscribe to receive our free 
Social Work E-News, an electronic 
newsletter that is sent monthly to 
more than 30,000 subscribers.

Go to http://www.socialworker.
com and click on the “Subscribe” but-
ton to receive a free electronic sub-
scription to The New Social Worker 
and the Social Work E-News. 

If you prefer to receive a full-color 
print copy of The New Social Work-
er, you can purchase it in print at 
http://newsocialworker.mag-
cloud.com.

Bound annual print volumes for 
2011, 2012, 2013, and 2014 are 
available for purchase at Amazon.
com. Search for “The New Social 
Worker” (in quotes).
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