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Peter Bosch <pbosch468@gmail.com> Fri, Jun 16, 2017 at 12:38 PM
To: ken.leendertse@hamilton.ca

Mr Leenderste;

This is just a quick note to document the things said during our meeting, and to give you the opportunity to correct any
misunderstandings I have.

My understanding of our conversation was that 1) you committed to finding the reasons why the work order against 99
East Ave S has gone 47 days past the deadline and has not been enforced, and informing us (myself and Marie Ball, my
roomate) of the reasons 2) you will investigate the work done to this point and determine if it meets Building Code and
Property Standards minimums (in particular, the fire escape, the front and rear doors to our unit, the plastic panes
installed in our windows, the linoleum floor coverings) 3) if the work is not up to required standards in regards to the
window repairs that you will order the work be done by outside contractors, 4) that you will respond no later than
Wednesday June 21, 2017 to these concerns and 5) you were made aware that my roomate suffers from PTSD
 and bi-polar depression, and that the actions of Property Standards Officer Donna May Lord in this matter are
contributing to a situation that is potentially quite damaging to my roomate, Ms Ball.

For your convenience, I've included a copy of the email I sent earlier to Ms Coombs outlining the situation (with a few
typos corrected).

Please acknowledge this email, and feel free to correct any misunderstandings I may have.

Peter Bosch
(289) 698-6779

On January 5, 2017 my roomate and I called Property Standards to complain about a lack of heat in our apartment, and
necessary repairs that the landlord had refused to do for more than a year. 
As a result of that complaint, some issues were identified, and two orders to comply were issued (17-208573 00PS and
17-100489 00 PS). 
There are a number of issues with the repairs done to date, and the majority of the work done was completed by the end
of February.
Since then, our landlord has made no good faith effort to complete the work required, and refused to even discuss
completing the repairs. He has informed Ms Lord that we are refusing him access to the apartment, that we are harassing
him and his workers.
Neither is true. Mr Cerino has never been denied access to the apartment, despite the fact that almost everye one of his
Notices of Entry is deficient and that he acts like an antagonistic bully at all times while in our home (numerous videos of
his behaviour are available).
My roomate suffers from PTSD and is bipolar. Our landlord is aware of that, and has been using his notices of entry to be
as disruptive and antagonistic as possible in hopes of ridding himself of what he sees as troublesome tenants. 
The deadline in the work order that requires our windows to be repaired and fitted with screens was April 30, 2017.
On May 1, 2017, as no good faith effort had been made to repair our windows, we attempted to contact Ms Lord to find
out the staus of enforcement. Ms Lord did not respond until May 11, after I went to City Hall and raised hell in person.
On May 12, 2017, Ms Lord contacted my roomate to inform her that she would be accompanying our landlord when he
entered our unit on May 15. She also informed my roomate that our landlord would be given seven days from the fifteenth
to complete the work, or contractors would be sent and the work added to our landlord's tax bill. Ms Lord also made
statements that raised a great deal of concern about her objectivity, showed a complete disregard for my roomate's rights
as a tenant and talked over my roomate repeatedly.
That led to my contacting Lynne Shewfelt on May 12, 2017 by telephone. Ms Shewfelt spoke to me on the phone for a
few minutes, and when I raised concerns about Ms Lord's choice of words and attitude towards my roomate and myself,
offered to accompany Ms Lord on May 15. Ms Shewfelt did not call me back as promised to confirm that she would be
along, and ignored an email I sent the next day requesting clarification. Audio recordings of those conversations are
available.
Officer Shewfelt and Officer Lord did accompany our landlord on May 15, and saw that he was given access. Mr Cerino
(our landlord) left after less than a minute in the apartment, claiming harassment. A video of the encounter is available to
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you. There was no harassment, and Ms Lord was inexcusably rude during our conversation at the door.
Shortly after he left, Mr Cerino called police and made a complaint against us for harassment. Mr Cerino made his
statement to police on camera, and during that statement he states that Property Standards has taken his side against
us. He states it unequivocally. That video is available to you as well.
ON May 16, 2017, Mr Cerino entered the unit nearly two hours after his Notice of Entry specified, and acted in an
antagonistic, physically intimidating and disruptive manner until he was asked to leave. Video of that encounter is
available. Some work (very little) was completed 
ON May 17, 2017, Agostino (out lanlord's brother) returned without Mr Cerino, and worked for less than two hours
partially reapiring two windows.
It should be noted that Mr Cerino's Notice of Entry is deficient, and we had every right to refuse him access on that basis.

Based on Ms Lord's statements to my roomate, our windows should have been repaired by May 22. They weren't.

On May 29 we received another Notice of Entry for June 1 and 2. The notice was deficient but we permitted Mr Cerino
access. He spent most of the two days screaming at his brother inside our unit through an open window, being as loud
and disruptive as possible. Audio recordings of some of his rants are available.

On June 14, Agostino returned alone and worked for less than three hours, mostly on the rear door of the unit (which had
a deadline for completion of February 8).

On June 15, Ms Lord attended our unit to inspect the work done to date. Her treatment of my roomate (whom Ms Lord is
aware suffers from PTSD) can most charitably be described as condescending, arrogant and downright shitful.

After I went in person to the City Manager's office to complain, James McCleary called Ms Lord and informed me that Ms
Lord stated that our landlord had difficulty entering the apartment. When I informed Mr McCleary that our landlord had
never been denied access to our apartment (loudly enough for Ms Lord to hear) she then informed Mr McCleary that she
would be giving our landlord seven days or contrators would be sent to do the work.
We've heard that before.

Mr McCleary also advised me to offer you the chance to see the videos, and to call the City Manager, Chris Murray, if my
complaint was not resolved.

Ms Coombs, it is now 47 days past the deadline on the work order, with no good faith effort by our landlord to do the work.
He has been using the delay in enforcement as a means to escalate his harassment of us, and both Ms Lord and her
supervisor Ms Shewfelt have both refused to look at the videos proving that. Nor wil they enforce the work order, give us
any informatiuon on the staus of the enforcement, and won't even return phone calls or answer emails.

I have yet to hear a coherent explanation of why a work order can go 47 days past the deadline without consequences to
the landlord or any real effort on the part of Property Standards to enforce it. 

Perhaps you have one.

Ms Lord's treatment of us, and my roomate in particular, has shown none of the courtesy and professionalism I would
expect from a city official. If there is a formal complaint process, I wish to use it. Please let me know to whom I should
complain.

Peter Bosch
#2-99 East Ave S, Hamiltion
L8N 2T6

(289) 698-6779

Leendertse, Ken <Ken.Leendertse@hamilton.ca> Fri, Jun 16, 2017 at 12:55 PM
To: Peter Bosch <pbosch468@gmail.com>
Cc: "Coombs, Kim" <Kimberly.Coombs@hamilton.ca>, "Leendertse, Ken" <Ken.Leendertse@hamilton.ca>

This is the extent of our conversation is substantially correct however I will correct some of your misunderstanding.

Corrections are in red.
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From: Peter Bosch [mailto:pbosch468@gmail.com] 
Sent: June-16-17 12:38 PM
To: Leendertse, Ken
Subject: Our conversation earlier today

 

Mr Leenderste;

This is just a quick note to document the things said during our meeting, and to give you the opportunity to correct any
misunderstandings I have.

My understanding of our conversation was that 1) you committed to finding the reasons why the work order against 99
East Ave S has gone 47 days past the deadline and has not been enforced, and informing us (myself and Marie Ball, my
roomate) of the reasons

I agreed that the matter will be reviewed and that the Manager will get back to you on this issues.     KL

 

2) you will investigate the work done to this point and determine if it meets Building Code and Property Standards
minimums (in particular, the fire escape, the front and rear doors to our unit, the plastic panes installed in our windows,
the linoleum floor coverings)

We will examine the work that needs to be done and ensure it meets property standards.   I advised you that I was unsure
if the repairs to the linoleum floor was covered under Property Standards.  KL

 

3) if the work is not up to required standards in regards to the window repairs that you will order the work be done by
outside contractors,

We will have the work Inspected by a Building Inspector.   If the work is not up to standards, we will follow our normal
processes to ensure it is corrected which may include getting the work done by an outside contractor.     This is based on
our authority and our ability within the law.   KL

 

4) that you will respond no later than Wednesday June 21, 2017 to these concerns and

I have asked that the Manager contact you by this date.  KL

 

5) you were made aware that my roomate suffers from PTSD

 and bi-polar depression, and that the actions of Property Standards Officer Donna May Lord in this matter are
contributing to a situation that is potentially quite damaging to my roomate, Ms Ball.

I completely disagree with this assumption and I don’t believe you can assume that our interactions has any impact or
effect on your roommate.

This is an unfair assumption.  - KL

[Quoted text hidden]
[Quoted text hidden]

Peter Bosch <pbosch468@gmail.com> Fri, Jun 16, 2017 at 2:04 PM
To: "Leendertse, Ken" <Ken.Leendertse@hamilton.ca>

>>>I agreed that the matter will be reviewed and that the Manager will get back to you on this issues.     KL

I'm not certain what that means, exactly, but I'll wait for an answer (or until Wednesday) before I take further action.

mailto:pbosch468@gmail.com


>>>We will examine the work that needs to be done and ensure it meets property standards.   I advised you that I was
unsure if the repairs to the linoleum floor was covered under Property Standards.  KL

Linoleum is covered (13(5) of 
Property Standards By-law 10-221)

>>>We will have the work Inspected by a Building Inspector.   If the work is not up to standards, we will follow our normal
processes to ensure it is corrected which may include getting the work done by an outside contractor.     This is based on
our authority and our ability within the law.   KL

As I recall, your exact words were "If that's what's going on {in reference to plexi-glass being installed in the windows}
then we'll send in contractors." That's a somewhat different meaning than the above. 

Is there a written guide/policy for the procedure Property Standards follows to enforce work orders? I've asked Ms
Shewfelt twice for that information, but she has not responded, and I can't find anything on my own. My understanding of
the process is that if a landlord makes no good faith effort to complete the repairs by the deadline (which is quite clearly
the case here) then that landlord is given seven days to complete the repairs or the City sends in their own contractors. Is
that correct?

>>>
I have asked that the Manager contact you by this date.

Fair enough. 

>>>

I completely disagree with this assumption and I don’t believe you can assume that our interactions has any impact or
effect on your roommate.

This is an unfair assumption.

It isn't an assumption . Ms Ball has suffered extreme migraines, insomnia, and hypervigilance as a result of the fiasco
over the last month. It has been documented by her doctor and there isn't any question in the minds of her friends. This
should not be taken as a threat of litigation, but the simple fact is that Ms Lord's words and actions, documented in video,
audio and witness statements clearly have had an adverse effect. We'll have to agree to disagree on this point.

I was quite clear to Ms Shewfelt that we did not want a fight with Property Standards over this matter, but we both feel
that Ms Lord's actions have contributed to Mr Cerino's harassment. There is no doubt that Ms Lord is out of her depth
dealing with a mentally ill tenant, and a landlord who does not hesitate to tell any story necessary to avoid repairing our
apartment.

Again, Mr Leendertse, I offer you the chance to view the videos, listen to the recordings, and decide for yourself.

Please acknowledge this email.

Peter Bosch
(289) 698-6779

[Quoted text hidden]

Leendertse, Ken <Ken.Leendertse@hamilton.ca> Fri, Jun 16, 2017 at 2:10 PM
To: Peter Bosch <pbosch468@gmail.com>
Cc: "Coombs, Kim" <Kimberly.Coombs@hamilton.ca>

Manager Kim Coombs will contact you early next week.

 

 

Ken Leendertse, M,O.M, P.E.S.M., BA

http://www2.hamilton.ca/NR/rdonlyres/5C87159A-B64D-465F-A799-CB157FAB2AEC/0/10221ConsolidationMay2013.pdf


Director, Licensing and By-law Services

Planning & Economic Development Department

City of Hamilton
77 James Street North, Suite 250 
Hamilton, ON  L8R 2K3 
T: 905.546.2424 x3059
Ken.Leendertse@hamilton.ca

[Quoted text hidden]

Coombs, Kim <Kimberly.Coombs@hamilton.ca> Tue, Jun 20, 2017 at 10:05 PM
To: Peter Bosch <pbosch468@gmail.com>
Cc: "Leendertse, Ken" <Ken.Leendertse@hamilton.ca>

Hello Mr. Bosch

 

Further to Director Ken Leendertse response to you, please be advised that Municipal Law has been in contact with the
Building Department to inspect the window replacement and Fire Prevention has been contacted to inspect as well for
any outstanding fire violations.  It is my understanding that these follow ups have been scheduled with you.  Also, City
Contractors will be dispatched to complete the necessary work and achieve compliance on the orders issued to date.

 

Thank you

 

Kimberly Coombs, MLEO(c), OAPSO(c)

Manager, Municipal Law Enforcement

Licensing and By-Law Services

City of Hamilton

77 James St. N, Suite 250

Hamilton, On L8R 2K3

(905) 546-2424  Ext.1318

www.hamilton.ca/canada150

[Quoted text hidden]

Peter Bosch <pbosch468@gmail.com> Wed, Jun 21, 2017 at 1:57 PM
To: "Coombs, Kim" <Kimberly.Coombs@hamilton.ca>

Ms Coombs;

Thank you for your response.

Your understanding that the Building Department and Fire Prevention have been in contact with us to schedule
inspection(s) is mistaken. Neither organization has contacted either myself or Ms Ball in regards to the matter.

mailto:Ken.Leendertse@hamilton.ca
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I did speak to Maureen Scally (from Jason Farr's office) earlier today, and she seemed unaware of any further
developments. Please copy her in anything to do with this matter. 

Is it possible for you to give me an estimate of when the inspections will be done, when the work will be completed, and,
exactly what work will be done?

There are also a few other concerns with the building, and another owned by Mr Cerino, that I've been trying to raise with
Property Standards and that haven't been addressed. To whom should I bring those concerns?

Finally, nothing we've heard so far has explained the delay in enforcing this work order, and we have some concerns
about Officer Lord's conduct, and possibly Officer Shewfelt's as well. There are some aspects of the situation that a
reasonable person would find questionable, and we would like an explanation.

Peter Bosch
(289) 698-6779

[Quoted text hidden]

Peter Bosch <pbosch468@gmail.com> Tue, Jun 27, 2017 at 11:26 AM
To: "Coombs, Kim" <Kimberly.Coombs@hamilton.ca>, "Leendertse, Ken" <Ken.Leendertse@hamilton.ca>

Ms Coombs;

Does anyone in Municipal Law Enforcement ever respond to emails or telephone messages in a timely manner? Or at all? 

Hello? It's now day 58 past the deadline on the work order, and we still don['t have windows.

Peter Bosch
[Quoted text hidden]

Coombs, Kim <Kimberly.Coombs@hamilton.ca> Tue, Jun 27, 2017 at 3:06 PM
To: Peter Bosch <pbosch468@gmail.com>
Cc: "Leendertse, Ken" <Ken.Leendertse@hamilton.ca>, "Taylor, Sheree L." <Sheree.Taylor@hamilton.ca>, "Shewfelt, Lynne"
<Lynne.Shewfelt@hamilton.ca>

Hello Mr. Bosch

 

Yes, we have continued to be in contact with you and are currently making the arrangements for Fire, Building and MLE
to inspect to ensure building code compliance, and fire compliance.  It does take a bit of time to organize with other
groups to ensure availability.  Supervisor Shewfelt is actively working on your file with staff and will provide further
information to you upon available.

 

Thank you

 

Kimberly Coombs, MLEO(c), OAPSO(c)

Manager, Municipal Law Enforcement

Licensing and By-Law Services

City of Hamilton

77 James St. N, Suite 250

Hamilton, On L8R 2K3

(905) 546-2424  Ext.1318



www.hamilton.ca/canada150
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Peter Bosch <pbosch468@gmail.com> Wed, Jun 28, 2017 at 5:30 AM
To: "Coombs, Kim" <Kimberly.Coombs@hamilton.ca>

Ms Coombs;

Your reply does not answer any of the questions I asked in my email on June 21. I'll refresh your memory;

Is it possible for you to give me an estimate of when the inspections will be done, when the work will be completed, and,
exactly what work will be done?

There are also a few other concerns with the building, and another owned by Mr Cerino, that I've been trying to raise with
Property Standards and that haven't been addressed. To whom should I bring those concerns?

Finally, nothing we've heard so far has explained the delay in enforcing this work order, and we have some concerns
about Officer Lord's conduct, and possibly Officer Shewfelt's as well. There are some aspects of the situation that a
reasonable person would find questionable, and we would like an explanation.

Peter Bosch

[Quoted text hidden]

http://hamilton.ca/canada150

